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Department of Health and Human Services
The Department of Health and Human Services develops and delivers policies, programs and services that support and enhance the wellbeing of all Victorians.
Telephone: 1300 650 172
Department of Health and Human Services website <http://www.dhhs.vic.gov.au>
Department of Education and Training
The Department of Education and Training offers learning and development support, services and resources for all Victorians from birth through to adulthood.
General enquiries
Telephone: 9637 2000
Department of Education and Training website  <http://www.education.vic.gov.au>
Approved child care or licensed children’s services
Licensed Children’s Service Help Line: 1300 307 415
Email Licensed Children’s Services <licensed.childrens.services@edumail.vic.gov.au>
Other early childhood services and programs
Refer to Other Early Childhood Services and Programs for further information.
Email Community stakeholders <community.stakeholders@edumail.vic.gov.au>
Regions: Contact the Early Childhood Performance and Planning Advisers in the Regional Offices.
Disability Services Commissioner
The Disability Services Commissioner works with people with a disability, and disability services to resolve complaints.
Telephone: 1800 677 342 (free call)
TTY service for people with hearing or speech difficulties: 1300 726 563
Disability Services Commissioner website <https://www.odsc.vic.gov.au>
Health Complaints Commissioner
[bookmark: _GoBack]The Health Complaints Commissioner is an independent body established to receive and resolve complaints about healthcare provided by individual health practitioners, unregistered health practitioners and health services.
Telephone: 1300 582 113
TTY service for people with hearing or speech difficulties: 1800 136 066 (toll free)
Health Complaints Commissioner <https://hcc.vic.gov.au>
Mental Health Complaints Commissioner
The Mental Health Complaints Commissioner receives and resolves complaints about public mental health services in Victoria.
Telephone: 1800 246 054
Mental Health Complaints Commissioner website <https://www.mhcc.vic.gov.au>
Office of the Victorian Information Commissioner
The Victorian Information Commissioner will investigate complaints about a Victorian Government agency or local council’s failure to comply with one or more of the Information Privacy Principles.
Telephone: 1300 666 444
Office of the Victorian Information Commissioner website <https://www.cpdp.vic.gov.au>
Victorian Ombudsman
The Ombudsman has the power to investigate complaints about State and local government authorities. The Ombudsman investigates complaints made about decisions, actions or inaction by these bodies.
Telephone: 9613 6222
Regional: 1800 806 314
Victorian Ombudsman website <https://www.ombudsman.vic.gov.au>
Commission for Children and Young People
The Commission for Children and Young People has been established to promote continuous improvement and innovation in policies and practices relating to the safety and wellbeing of children and young people generally, and in particular those who are vulnerable and in the provision of out of home care services for children.
Telephone: 1300 782 978
Commission for Children and Young People website <https://ccyp.vic.gov.au/>
Independent Broad-based Anti-corruption Commission
The Independent Broad-based Anti-corruption Commission has the powers to investigate complaints that are assessed as serious corrupt conduct.
Telephone: 1300 735 135
Independent broad-based anti-corruption commission website <https://www.ibac.vic.gov.au>
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