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“

NHVic is committed to 
highlighting how the work 
of neighbourhood houses 
contributes towards progressing 
the United Nation’s 17 Sustainable 
Development Goals (SDGs). We 
want to demonstrate that local 
community development work 
has a global impact— everything 
we do is part of a bigger picture! 

Throughout this report, you will 
see the following icons displayed 
where the Global Goal is relevant 
to the work being described.  
To find out more about the SDGs, 
visit globalgoals.org

Linking our work 
to the global goals

ContentsWe have all known the  
long loneliness and we 
have learned that  
the only solution is love 
and that love comes  
with community.”
Dorothy Day, 
American journalist and social activist

Neighbourhood Houses Victoria acknowledges the Traditional Owners 
of Country throughout Victoria, their diversity, histories and knowledge, 
and their continuing connections to land and community. We pay our 
respects to Aboriginal and Torres Strait Islander Elders and community 
members, past, present and emerging.

Always was, always will be, Aboriginal land.
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Neighbourhood Houses 
Victoria is the peak body  
for the neighbourhood house 
sector, representing  
a membership of close to 400 
independent, community-
based organisations 
across Victoria.

Strategic Plan  

Our vision
Strong, safe and vibrant communities that value 
diversity and gender equity.

Our mission
Support Victorian neighbourhood houses in 
the ongoing development of vibrant, inclusive 
and connected communities through effective 
community development.

Who We Are

We are a trusted source of:

•	 strategic leadership 

•	 state-wide advocacy

•	 advice and information

•	 timely research and data analysis

•	 professional development 

•	 sector promotion

With our new CEO joining us, we’ve decided 
to take some more time with our Strategic Plan 
to better align it with the needs and goals of 
the sector. 

Our team is working hard to produce a plan that 
will grow sustainably and work harder for the 
Houses we represent. 

Nicole Battle (former CEO) at the opening of Japara Neighbourhood House's Garden of Contemplation
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Our People

President Shima Ibuki - Prahran Community Learning Centre

Vice President Greg Ferrington - Wyndham Park Community Centre 

Treasurer Vicki Coltman - Ballarat Neighbourhood Centre

Secretary Elizabeth Bonner - Cloverdale Community Centre

Ordinary Members David Pearce - West Footscray Neighbourhood House 

 Jan Phillips - Mooroopna Education and Activity Centre

 Jennifer Keerie - Milpara Community House

 Maree Cullinan - Balla Balla Community Centre

Board

Staff

Chief Executive Officer Keir Paterson

Chief Operating Officer Cameron MacRae

Area Support Manager Christine Zubrinich

Business Support Specialist Victoria Larsson

Communications Specialist Brittany Prentice

Human Resources Manager Sonya Davis

Financial Inclusion Associate Lee Kerr

Finance Officer Misa Le Vo

First Nations Community 
Education Liaison 

Kathryn Coff

Local Manager Izolde Bensch 

Local Manager Mary Francis

Policy and Research Manager David Perry

Project Manager (Carers) Kristine Rawlinson

Project Manager Melinda Spiteri

Special Projects Officer Emily Harnett

Chief Executive Officer* Nicole Battle

Communications Manager* Petro Tsalikis

Communications Officer* Emma Wordsworth

* Finished their roles in the 2021-22 period Charlie Helyar (House Manager) with community members at Horsham Neighbourhood House

Cameron MacRae (COO) and Victoria Larsson (Business Support Specialist) at Creeds Farm Living and Learning Centre’s Open Day
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From our President 

 
 

 
 
 
As I write my report,  
I reflect back on a year 
that feels somewhat 
disjointed and 
contradictory. I would 
not be surprised if many 
others feel the same.

We know that many managers 
and staff in the Neighbourhood 
House sector have not had 
a break since COVID-19 and 
continue to support their 
communities in a myriad of 
different ways. The landscape 
has changed with staff 
shortages, burnout, funding 
fatigue and tech challenges 
around hybrid teaching and 
meetings as people negotiate 
their health and confidence re-
emerging or not, from isolation. 

But at the same time COVID-19 
and the world after COVID-19 has 
helped Neighbourhood Houses 
to demonstrate strengths with 
the ability to change – and 
this has not gone unnoticed. 
A higher profile means better 
recognition which allows us 
to more effectively address 
funding inequity and gives 
us the opportunity to seek 
and be awarded partnerships 
like the Power Saving Bonus 
and the Carers Employment 

Pathway Project.  As well as the 
funding that comes with these 
partnerships, Houses have the 
opportunity to engage more 
widely with their community 
as well as offering additional 
benefits to their existing 
members and students. 

From a Board perspective, the 
year has been busy. We are 
fortunate to have a Board that 
feels unified and cohesive. 
I am incredibly grateful to 
Vicki Coltman, Treasurer; Greg 
Ferrington, Vice President; Liz 
Bonner, Secretary; and general 
members David Pearce, Jennifer 
Keerie, Maree Cullinan and Jan 
Phillips who filled the casual 
vacancy with the resignations of 
Helen Rodd and Sandy Joffe.

Because resignations mid-
term from Board members are 
unusual, the Board commissioned 
Kathy Syben from Aspect HR 
Consulting to undertake a culture 
review that included interviews 
with the Board, exiting CEO and 
the two outgoing members. It 
was a very useful exercise that 
delivered reassurance around 
the remaining Board and its 
members’ alignment of purpose, 
in addition to highlighting work 
that we need to do. 

In her conclusion, Kathy Syben 
wrote: “Board Members 
showed an energy, vibrancy 
and commitment to supporting 
and strengthening the sector 
and offered some great 
insights. There is a tremendous 

opportunity ahead for NHVic. 
More than ever, the community 
will look to Neighbourhood 
Houses for support as inflation 
bites and both world and local 
events see people needing a 
helping hand.”

However the report also 
identified key challenges:

“Human communication is 
fraught with complexity. The 
room for misinterpretation, 
miscommunication, and 
misunderstanding looms large. 
While human dynamics played a 
large part in the issues, I believe 
there are three other significant 
contributors. These are: 

•	 Structure and governance, 
both of which make 
accountability and 
clarity difficult 

•	 Lack of clarity in relation to 
NHVic’s purpose, values and 
strategic objectives 

•	 A perceived threat to the 
status, autonomy and security 
of the networker role.

Professionally, personally and as 
President of NHVic, my stance 
is to welcome opportunities 
to do better. 

After the report, the Board 
made a commitment to address 
the need for better structure 
and governance, and an earlier 
Strategic Planning exercise 
will be supplemented by 
another session.

A subcommittee of Board 
members with the new CEO Keir 
Paterson and the COO Cameron 
MacRae were very happy to 
meet with networker managers 
to improve the ways in which 
we can better work together 
to benefit and strengthen the 
sector. I am pleased that regular 
meetings have been established 
and are progressing well. Thank 
you to everyone involved in those 
meetings for your cooperative 
and collaborative approach. 

Of course, another big piece for 
the Board was the recruitment of a 
new CEO after Nicole Battle left. 

Nicole will be remembered 
as a pivotal leader of NHVic. 
Nicole was a strategic, active 
and achieving leader. She was a 
proponent and agent of change 
who transformed the agency 
of NHVic. Nicole built and led 
a highly effective team that 
boosted support to the sector as 
well as effectively lobbying on 
its behalf. 

After receiving Nicole’s 
resignation, the Board engaged 
Community Consulting Australia 
to assist us with recruitment 
of our next CEO. The position 
was obviously sought after and 
highly contested – as evidenced 
by the number and caliber of 
applications.  

We were pleased to offer the 
CEO role to Keir Paterson whose 
background in community, 

leadership, strategy and financials 
made him a standout candidate. 
In his interview, Keir said this was 
his dream job and in watching his 
approach and the ways in which 
he understands and is passionate 
about the sector, I feel Keir was 
the right appointment.

Cameron MacRae, our COO, 
acted as CEO in the time 
between Nicole’s departure and 
Keir’s commencement. What 
can I say about Cameron - other 
than it was equally impressive 
and a pleasure getting to work 
more closely with Cameron! We 
are all indebted to Cameron and 
his team for pulling together to 
work without a CEO and without 
plateauing in any way NHVic’s 
work, education, advocacy and 
practical help on the ground. 
Cameron and David Perry 
initiated the successful NHCP 
permanent funding campaign 
and are now addressing ACFE 
funding and the issues around 
the provision of childcare 
experienced by many Houses. 
Thank you to the rest of the 
team: Sonya, Kristine, Melinda, 
Christine, Misa, Victoria, Brittany, 
Lee, Emily, Mary, Izolde, Kathryn 
and Petro & Emma both of 
whom left us during the year. 

NHV Assist continues to provide 
HR and IR support and I thought 
I would mention it here because 
I am often asked about it. 
NHV Assist was established to 
minimise legal risk to NHVic 
when responding to HR and IR 

matters. It is a separate entity to 
NHVic with a separate Board and 
is on the way to being financially 
self-sufficient. It responds to 
widespread feedback across 
the sector that there were 
no HR and IR specialists who 
were providing accurate, 
tailored and timely response to 
Neighbourhood Houses. 

All Board members welcome the 
opportunity to support you so 
please don’t hesitate to email or 
call us if we can help. 

It’s been a year of mixed 
experiences but at the same 
time many achievements. Thank 
you and well done everyone – 
it’s a privilege to be part of this 
incredible sector.

Shima Ibuki  

President 
Neighbourhood Houses Victoria 
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The financial year started 
with a COVID-19 lockdown. 
As I write this, many of our 
Neighbourhood Houses 
are threatened by flood or 
are gearing up to support 
communities during a  
severe flood. 

In the face of a challenge, 
Neighbourhood Houses will 
rise to meet it. Coming out of 
the COVID-19 pandemic, this 
is now widely recognised and 
appreciated. However, this 
commitment also comes at a 
cost. Like many on the frontline, 
many Neighbourhood House 
staff and volunteers are wrung 
out after the past two years 
and some are facing burnout. 
As incoming CEO, support for 
the wellbeing and personal and 
professional development for 
Neighbourhood House workers 
is a high priority.

It is an incredible privilege to be 
given the opportunity to work 
with and support this sector.

I joined as Neighbourhood 
Houses Victoria CEO in 
September 2022 and have 
been spending as much time 
as possible in our Houses since 
then. To say I’m impressed by 
the practical and no-nonsense 
way our Houses deliver for their 
local communities would be an 
understatement. They truly are 
the heart of our communities. 

I want to take this opportunity 
to thank the NHVic Board, the 
team, and the sector as a whole 
for delivering strong outcomes 
for our organisation, sector and 
community under extremely 
challenging conditions.

You should be incredibly proud 
of your efforts. As the new CEO 
of Neighbourhood Houses 
Victoria, I commit to supporting 
these efforts and ensuring you 
are appropriately valued and, 
more importantly, resourced and 
funded to continue to deliver in a 
sustainable way.

Thank you for everything you do.

Keir Paterson

CEO 
Neighbourhood Houses Victoria 

From our CEOFrom our Interim CEO

As with the year 
before, the 2020-2021 
year presented the 
sector with significant 
challenges as the world 
continued to experience 
the impacts of the global 
pandemic. We recognise 
the serious impact on 
the mental health and 
wellbeing of people in 
the sector who not only 
had to live through the 
crisis, they were there 
to help their community 
through it as well.

One thing that has come out 
of the work that everyone has 
done through the pandemic is 
an increase of awareness across 
government departments of 
the value and capacity of the 
sector to respond to increased 
community needs during 
emergency situations. Everyone 
should be incredibly proud 
of themselves and the sector 
response at large throughout a 
sustained grinding period of the 
pandemic and natural disasters.

I would like to acknowledge the 
work of the staff and board at 
NHVic throughout this period 
as well. They have supported 
the members throughout these 
difficult times unwaveringly. The 
staff particularly have supported 
ongoing projects such as the 
Power Saving Bonus through 
DELWP, No Interest Loans 
support with Good Shepherd, 
the Multicultural Digital Inclusion 
Project with DJPR, Science Week 
with the Royal Society of Victoria 
and Museums Victoria as well 
as Law Week supported by the 
Victorian Law Foundation, the 
Carers Employment Pathway 
with DFFH and the ongoing 
Safe Seats Safe Kids project 
with KidSafe Victoria. These 
projects, and more, will continue 
into the next year and hopefully 
further and have been a great 
success for members and their 
communities with a huge number 
of Neighbourhood Houses 
participating in them.

A big thank you to outgoing CEO 
Nicole Battle for her leadership 
and dedication to the sector over 
the past 4 years, Nicole will be 
missed by NHVic Staff, Board and 
the Sector at large and she leaves 
a lasting legacy of professionalism 
and dedication within the 
NHVic Team. We also are sad 
to see Petro Tsalikis and Emma 
Wordsworth leaving NHVic, 

both have done amazing work 
with Petro’s communications 
work being transformative and 
his last act for the sector being 
the brand refresh that adorns 
this very report. Equally, Emma’s 
work has been amazing and 
the profile and appearance, 
particularly to the National Peak, 
The Australian Neighbourhood 
Houses and Centres Association 
(ANHCA) has been incredible. 
All three have taken up 
amazing new opportunities 
and we wish them all the very 
best. We also welcome our 
newest communications team 
members Brittany Prentice and 
Jenny Woang.

Lastly, the coming year brings 
significant challenges with the 
NHCP uplift attained in 2018 
under review and advocacy from 
the sector has begun already to 
secure funding into the future 
and to pursue better terms for 
the NHCP as a longer term goal 
of sustained advocacy. 

Cameron MacRae

Interim CEO
Chief Operating Officer 
Neighbourhood Houses Victoria
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As Minister for Disability, 
Ageing and Carers, I am 
particularly proud of the 
tremendous impact that 
Neighbourhood Houses 
continue to have on our 
communities across 
Victoria.

This year’s theme of ‘Connecting 
Victorian Communities’ is 
extremely fitting. Neighbourhood 
Houses contribute so much 
to the social fabric of our 
state – by strengthening social 
cohesion, our communities are 
healthier, better connected and 
more inclusive. 

With 400 Neighbourhood 
Houses across Victoria, I have 
seen the hard work of many 
Houses and teams in bringing 
people together through services 
and initiatives that directly 
improve the wellbeing, health, 
and confidence of those who 
participate in Neighbourhood 
House activities. No two 
Houses are the same, yet each 
Neighbourhood House provides a 
place where people can connect 
across ages, faiths and interests.

I would like to take this 
opportunity to acknowledge the 
leadership and responsiveness of 
Neighbourhood Houses Victoria 

From the Minister

as the peak body for the sector. 
I also extend my enormous 
gratitude to the teams driving 
Victoria’s Neighbourhood Houses 
– the work you do makes our 
state a better place. 

The power of Neighbourhood 
Houses to foster community 
connection has been especially 
important over the past three 
years, as our state has navigated 
COVID-19 and natural disasters. 

These challenges have asked a lot 
from Victoria’s Neighbourhood 
Houses, but again and again, 
they have stepped up to respond 
to community needs in times 
of crisis. This has been done 
with purpose and innovation 
– offering supports such as 
food relief, financial support, 
providing temporary shelter, 
and transforming into COVID-19 
vaccination centres. Recently, 
Neighbourhood Houses in flood 
impacted parts of the state 
have provided crucial flood 
relief and recover support for 
their community. 

Beyond times of crisis, 
Neighbourhood Houses are 
instrumental in providing 
accessible education, ensuring 
people from a diverse range 
of backgrounds have access 
to opportunities to learn and 
gain new skills.

I am often impressed by the array 
of adult education options on 
offer – from yoga classes, healthy 
cooking classes and group 

music practice, to computer 
literacy and language classes, 
Neighbourhood Houses offer 
something for everyone. 

The Andrews Labor Government 
is so grateful for all that 
Neighbourhood Houses gives 
to this state. That is why we 
are reaffirming our enduring 
support for the valuable work 
of these community hubs, with 
$19 million in additional funding 
over three years and ongoing 
annual funding of $6.6 million 
for the Neighbourhood House 
Coordination Program.

In 2022-23, the Neighbourhood 
House Coordination Program is 
investing record funding of more 
than $42 million a year. This will 
go towards 400 Neighbourhood 
Houses, 16 Neighbourhood 
House Neworks and the 
peak body, Neighbourhood 
Houses Victoria.

On behalf of the Victorian 
Government and community, 
thank you to every person 
involved in running Victoria’s 
Neighbourhood Houses 
and the enormous role you 
play in connecting Victorian 
communities. 

Hon Colin Brooks, MP 

Minister for Disability, 
Ageing and Carers

15th Birthday Celebration at Notting Hill Neighbourhood House

Hon Anthony Carbines MP at Greenhills Neighbourhood House
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49  
sector updates sent out to 
keep members informed

46,096  
new visitors to the  

NHVic website

Our members Supporting our members

Our Year In Numbers 
1 July 2021 – 30 June 2022

372 
Full members

29
Associate  
members

20 
Local Government  
associate members

3,707
registrations across  

63 online events 

589
registrants across  

15 professional  
development webinars

542,067
combined reach across all  

NHVic social media platforms

One of the important roles 
for Neighbourhood Houses 
Victoria is to support the 
needs of the Houses. We 
asked what Houses were 
most concerned about, and 
this is what we found.

NHCP funding

This was a common issue 
for the Houses, which led 
to our advocacy campaign 
earlier this year. 

In 2018, after a massive 
advocacy campaign undertaken 
by the sector, the State 
Government made a $21.8 
million investment across 
four years (equating to $5.45 
million a year), in recognition 
of the inadequate funding for 
many Neighbourhood Houses 
and the need for additional 
Neighbourhood Houses to 
support local communities. In the 
recent May budget, the funding 
was extended – however only for 
two years, up until June 2024.

Thanks to the advocacy efforts 
of our sector as a whole, this 
funding has now been made 
ongoing, ensuring Houses 
can continue to support their 
communities. 
 
 
 
 
 

ACE sector 

The number one concern for 
Learn Local providers was 
funding, with 54% listing it  
as an issue. 

Funding levels, complexity and 
outdated processes are the most 
dominant themes within and 
between response categories. 
In many cases they are related 
in that staff time is required to 
address the complexity, which 
equates to a need for  
more funding. 

At time of writing, actions  
have included:

•	 Formation of a campaign 
working group to guide a 
campaign to address the 
funding crisis leading up to the 
2022 Victorian State Election

•	 Analysis of the Student 
Contact Hour funding rate to 
reveal a serious decline in its 
value over the last 15 years

•	 Development of an alternative 
funding model to cover the 
cost of administration as 
well as course development 
and maintenance

•	 Successfully lobbying to 
remove unnecessary barriers 
to participation by reducing 
eligibility restrictions

•	 Successfully lobbying 
to remove burdensome 
and unnecessary proof of 
identity records

•	 Lobbying for improved 
systems to streamline and 
modernise ACFE’s processes to 
allow for greater flexibility and 
reduced administrative work 
for providers

Childcare 

Neighbourhood Houses account  
for 31% of Vic registered providers. 
Staff shortages, financial viability 
and staff ratios were among the 
highest concerns of NH  
childcare providers. 

This is a challenging area 
of advocacy, as all funding 
is expected to come from 
the Commonwealth. We’re 
undergoing analysis for ongoing 
campaign work in 2023. 

Mental Health and social 
prescription were also common 
issues, with a call for better 
connection between MH and 
NH sectors to improve access for 
communities.

Advocacy
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The Power Saving 
Bonus Program 
has had another 
incredible year  
of results! 
PSB2 ran from February 
2021 to June 2022, with 226 
Neighbourhood Houses 
participating in the program 
across 75 local government 
areas. 5,653 successful Power 
Saving Bonus applications 
were processed generating 
over $1.4 million value for 
community members. 

 “Seniors have been very happy 
that we could help. The majority 
do not have computer access, 
many do not have email. This was 
an opportunity to create an email 

address for them also.”  
– Vines Road Community Centre

“I did not really use the DELWP 
support. The NHVic support was 
over and above what I expected, 
and I am very grateful”  
- Power Neighbourhood House

This is an incredible result, 
particularly due to the difficulties 
of running this program during 
the pandemic. 14% of the Houses 
participating reported having 
to close their doors due to 
lockdowns during this period, 
and 28% reported significant 
difficulties due to the Chief 
Health Officer’s directives. 

PSB3 is now underway, 
and already breaking our 
previous records.

Highlights

5,653
successful 

applications processed,  
amounting to...

$1.4  
million

in assistance to  
vulnerable Victorians.

Hon Colin Brooks MP and Vicki Coltman (Treasurer) at Beaufort Community House and Learning Centre

The Chatty Café at Cheltenham Community Centre
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The No Interest Loan Scheme 
(NILS has provided many 
Victorians with assistance and 
support. NILS is more than loans, 
it’s financial inclusion. A holistic 
financial check-up helps ensure 
people are making the most out 
their income and advocating for 
their financial rights. 

“It made my day to get the 
approval email yesterday, I 
couldn’t have done it without 
your help. So a huge THANK YOU 
to you and your team!”

“Thank you so much for all your 
time and efforts I won’t need the 
loan anymore” 

“My Centrelink social worker 
rang me back and said she 
went through my file more 
and they are under paying me 
rent assistance and are back 
paying me $2223.” 

NILs 

SSSK

The Safe Seats, Safe Kids 
program has been running 
since February 2020, providing 
free child car restraint fittings, 
checks and education to ensure 
parents and carers can transport 
safely. This partnership with 
Kidsafe Victoria provides an 
essential safety service that 
could otherwise be beyond the 
financial possibilities for  
young parents. 

591 
referrals to Good 
Shepherd from 

Neighbourhood Houses 

306
 referrals to National 

Debt Assistance

Over 
2000 

enquiries for  
financial first aid

91% 

of child car restraints 

were fitted incorrectly

37.6% 

dangerously so, requiring 
a full removal and 

reinstallation

17,600 
car seats fitted

77 
local government areas

2300 
events 

Highlights Highlights

VCOSS  
Listening Tour
We were very proud to assist 
VCOSS with their Voices of 
Victoria Listening Tour. They 
consulted with over 200 people 
across 12 diverse communities. 
Many of the face-to-face 
consultations were made possible 

66% 
of Victorians polled reported 
ongoing negative impacts of 

the pandemic 

12 

Houses participated 

67% 
of Victorians polled identified 

poor mental health and 
loneliness and isolation as 

their biggest concerns 

thanks to the help of local 
Neighbourhood Houses.

The Tour uncovered feelings of 
disconnection, loneliness and 
exhaustion, with concerns about 
the digital divide and rising costs 
of living featuring heavily in the 
comments. On a more positive 
note, many participants felt 
that the pandemic had really 

highlighted local community 
support and outreach during 
tough times. 

The results of this tour speak 
to the value of Neighbourhood 
Houses, and offer some guidance 
for where our efforts will be 
best focused to support the 
community most effectively.  

VCOSS Listening Tour at Whittlesea Community House

VCOSS Listening Tour at Bendigo Neighbourhood Hub
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Carers support 
Neighbourhood Houses Victoria 
has partnered with Carers Victoria 
to provide localised support 
to unpaid carers through ten 
Neighbourhood Houses. There 
are over 700,000 unpaid carers 
in Victoria alone, and they often 
operate without adequate 
support or acknowledgement. 
Our incredible Kristine Rawlinson 
has led the project, providing 
insight from her lived experience 
and personally advocating 
broadly for better care for those 
providing care. 

This has included connecting 
carers to a community where they 
can gain support, helping them 
build their confidence and pursue 
their own goals, and generally 
helping the carers manage 
their loads. 

In addition to leading this project, 
Kristine attended various events 
to advocate for carers’ needs 
and raise awareness, including a 
Sepsis Grand Round, discussing 
her family’s experience.  

Kristine Rawlinson (Project Manager) and her son with Hon Colin Brooks 
MP at the 30th Anniversary of Carers Victoria

HighlightsHighlights

Science Week 2021
We partnered with the Royal 
Society of Victoria to offer grant 
funding for Science Week events 
to showcase sustainability. 
In 2021, we saw a total of 35 
applications, with 19 of those 
receiving funding. 

Unfortunately, Science Week 
was impacted by COVID-19 
lockdowns but many of these 
Houses adapted their programs 
to the new conditions. Some 
offered their programs via 
Zoom or take-home packs, 
others postponed the sessions 
until restrictions were lifted. It’s 
another incredible example of 
Neighbourhood Houses rising 
to the challenge to support their 
communities. 

Some of the activities included:

•	 Eco-dyeing workshop

•	 Virtual workshops on bees, 
fungi and growing veggies

•	 An interactive art-piece using 
recycled materials 

•	 Permaculture garden 
design tutorials

•	 VR experiences 

•	 Nature scavenger hunt kits

•	 DIY chocolate face masks

National Science Week at Castlemaine Community House

National Science Week at Anglesea Community House 
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Multicultural digital 
inclusion project
Houses participating in this 
project were tasked with 
designing and delivering digital 
training programs for culturally 

and linguistically diverse 
(CALD) and other vulnerable 
community members living in 
the Inner Metropolitan region of 
Melbourne. Six Neighbourhood 
Houses participated in the 
program, assisting participants 
with access to devices or internet, 

digital skills mentoring and 
multilingual assistance to bridge 
the digital divide. This project was 
funded by Inner Metropolitan 
Partnership.

Ukraine
Neighbourhood Houses 
Victoria has been participating 
in an online forum with youth 
workers from Ukraine to support 
them through the war. This has 
included one-on-one support 
from Nicole Battle, Jane Chilcott 
and Ben Maroney. It has also 
involved regular group catch-ups, 
with attendees including  
Cameron MacRae, Greg Ferrington,  
Victoria Larsson and Emily Harnett.  

NHVic also donated $5,000 
through The International 
Federation of Settlements and 
Neighborhood Centers (IFS) to 
fund an out of country camp 
for youth to get away from the 
conflict for a while. These photos 
show a snippet of this camp.

One of the participants included 
this message:

"These photos show the sincere 
emotions of the participants 
as they spent time together. 
I am also sending photos of 
the things we bought with 
your help. Many thanks to you 
and your colleagues for such 
great support!"

We're very proud to contribute to 
this important cause and thrilled 
to see the positive outcome of 
this ongoing project.

Out of country camp for Ukrainian youth, sponsored by NHVic and ANHCA

Out of country camp for Ukrainian youth, sponsored by NHVic and ANHCA

Climate Action 
Winner 

Gender Equity 
Winner

The Mernda Repair Café delivers 
information and educational 
workshops, recruits and trains 
community champions, and 
creates opportunities for 
community members to engage 
and socially connect. 
 
 

This program was created in 
response to the high rates of 
family violence in Hume, bringing 
together 12 women from diverse 
backgrounds to be trained as 
Peer Educators and produce a 
short video, Take the First Step, to 
share their message.

The video has already made 
a direct impact, and the peer 
educators are continuing to 
support their communities and 
advocate against family violence.

Mernda  
Community House,  

Mernda Repair Café

Dallas 
Neighbourhood 

House,  
Family Violence Peer 

Education Project

Our Awards

Mernda Community House 
partnered with Whittlesea 
City Council and Sustainability 
Victoria, and have received 
glowing feedback and 
consistent attendance from 
their participants.
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Social 
Enterprise

Reducing 
Inequalities

Women in the Greater 
Dandenong area face significant 
barriers, with only 53% of women 
aged 15-64 in paid employment 
and a family violence rate 32% 
higher than the metropolitan 
average. Wellsprings for Women 
identified the need for support 
for these women to generate 

The goal of this project was 
to bring art and colour to a 
public housing estate in East 
Reservoir through an intentional 
and integrated community 
development mural project. 
The end result: beautiful 
buildings, active citizens and a 
whole lot of joy!

Wellsprings for 
Women, 

Cultural Cuisines

Reservoir 
Neighbourhood 

House,  
Colour my 

Neighbourhood 

Our Awards

an income, and worked with 
William Angliss Institute 
to develop the Cultural 
Cuisines program. 

They’ve been able to employ 
women in the community for 
catering jobs, and hope to 
open more opportunities with 
a food truck in the new year.

Residents were consulted on 
the design of each House, 
and encouraged to suggest 
colours and motifs that were 
meaningful to them. A health 
worker was also present at 
these meetings, helping to 
address other health concerns 
for the residents. 

Our Awards

Community 
Resilience 

winner

During June and October 2021 
South Gippsland was hit with 
storms that caused large scale 
destruction, flooding and 
extended power outages. 

Yarram Neighbourhood 
House worked with local CFA, 
Wellington Shire and other 
community groups to reach more 

Yarram 
Neighbourhood 

House 
Let’s Feed Them

of their community with food 
and support. When they had 
feedback that some residents 
needed access to showers, 
and that some even felt too 
embarrassed to come for the 
services without one, they 
arranged 4 portable showers 
for people to use. 

Let’s Feed Them project at Yarram Neighbourhood House
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Stories from a 
Pandemic at 
Trentwood at  
the Hub
In the height of the 
extended stay-at-home 
COVD-19 restrictions in 
Melbourne, we invited 
our Community House 
participants, tutors and 

staff to share their thoughts 
and experiences on life 
in lockdown and how it 
impacted their lives.  
These stories and poems, 
together with artwork 
from some of the children 
in Greythorn, are part of 
a community publication 
“Finding Connection and 
Resilience – Stories from 
a Pandemic”.

House Stories

The Life Story Book Project 
allowed elderly residents 
of the community to 
publish their life stories in 
a memorable keepsake 
book, keeping their stories 
and experiences alive for 
generations to come.  

Despite COVID-19 
interruptions, participants 
have completed over 
50 life story books since 
2020, and provided 
purpose and connection 
for isolated seniors during 
the lockdowns. 

House Stories

Life Story Book Project at 
St Arnaud Neighbourhood House

Heather Stevenson (House Manager) 
with community members at St 
Arnaud Neighbourhood House
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Life Story Book Project participants from St Arnaud Neighbourhood House

House Stories

Living Our Best 
Life (LOBL) at 
CHAOS Network
Commencing in early 2020, 
the CHAOS Network LOBL 
model of social prescribing 
sought to address this issue 
by engaging, supporting, 
enabling and sustaining 
social participation for 
lonely seniors.

What sets the model apart 
from other forms of social 
prescribing is that the role 
of the link worker is carried 
out by a trained volunteer 
community connector. 

The volunteer assists the 
participant to discover what’s 
available and supports them 
to overcome barriers to 
engagement. They also host a 
Talking Café, giving seniors an 
opportunity to build up their 
social and support networks.

In March 2022 the LOBL 
model was chosen by 
the Australian Disease 
Management Association 
as one of five exemplars 
of social prescribing in 
Australia to be included in an 
International atlas of social 
prescribing.  This resulted in a 
commitment of funding from 
Equity Trustees for 2023 and 

2024 to embed the model 
across the CHAOS Network 
and hopefully beyond.

The words of the participants 
themselves provide the most 
powerful description:

“It’s actually changed my life. 
I feel like there is a purpose 
to my day where before 
I wouldn’t bother hardly 
getting out of bed before 
2-3 o’clock.”

“My volunteer’s enthusiasm 
has made such a difference. 
I felt like a dried out sponge; 
she gave me the water and 
I’ve soaked it up.”
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From our Treasurer 

The audit report has 
been prepared by Collins 
& Co Audit Pty Ltd who 
have expressed the 
opinion that the report 
presents a true and fair 
view of the financial 
position of NHVic as at 
30 June 2022. 

I am pleased to report that 
Neighbourhood Houses Victoria 
is in a very sound financial 
position with retained members’ 
funds of $469,234.

The income for the year was 
$1,800,629, an increase of 
$734,841 from previous financial 
year – due to the receipt of new 
project fundings: the Carers 
Employment Support Program, 
the Partner for Change – 
Connecting for Health Program 
and, an increase in fee for service 
offerings such as bookkeeping. 

Along with the rise in income, 
the year’s operating expenses 
has increased to $1,809,435 – 
which is $672,212 more than 
the previous year. The increase 
in expenditures is due to the 
increase in staffing to provide 
support to the various projects 
and to support additional 
roles including supporting the 
incredibly important First Nations 
Community Education Liaison 
role provided by Kathryn Coff.

Though the Victorian 
Government Business Support 
Funding and Job Keeper Support 
finished, NHVic has managed 
to meet its cost in a challenging 
environment. Overall, the 
financial year 2022 ended with a 
nominal deficit of $8,806 which is 
a fantastic result in a challenging 
environment. 

On the balance sheet, grants 
in advance shows funds held 
over for the Carers Employment 
Support Program and a small 
grant from Business Victoria. 
Prepayments are payments 
already spent for the Carers 
Employment Support but due 
to report. Right of Use Asset – 
Café Lease, and Lease Liability 
Café reflect the right of use 
and commitment toward the 
developing social enterprise 
being set up in Docklands, 
which will be in operation in the 
near future. 

I extend my sincere thanks to our 
Chief Operating Officer Cameron 
MacRae and Finance Officer Misa 
Le Vo for their considerable skill, 
comprehensive knowledge, and 
professionalism. Thanks also to 
the former CEO Nicole Battle, 
the current CEO Keir Paterson 
and the staff of the NHVic 
team for their commitment and 
enthusiasm, even while they 
continue to work, for the most 
part, from home. 

It has been a pleasure and a 
privilege to serve as the NHVic 
Treasurer for the last year. I 
thank the Board and Finance & 
Risk Management (FARM) sub-
committee for their diligence 
and support. I would also like to 
take this opportunity to wish the 
NHVic Board, staff and members 
all the very best for the future. 

Vicki Coltman 
 Treasurer
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 

  

 

 

 

 

 

 

 

  























                
                     
                  


                
                
              









                    















    


 
 



  

  

  

  

  

  

  

  

  

  



  

  

  

  

  

  

  

  

  

  

  

  

 
 

  

  

  













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  
 


   
   
   

  


   
   

  

  


   
   
   
   

  


   
   

  

  

  


  

  











 

 

  

  

  

  

  









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 
  


  
  
  
  
  

   


  

  


  

  

  

  

   










 
 



  


  


   
   
   
   

 



  
 









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 





 

 

 

                
                   
                  







                  


                  
                 


               


                




                


                  
 

                   


                    
                
                









 

 





 

 

 

 

               
                  


                 


                


                


                 


                


                   




                   


                   
                 
                     
                 

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




 

 











 

                 
              
                   


                  


               




                














                  
                   



                


 
 
 
 
 








 

 

 

 



 

              


                
                


               
                 




               


               
                


                 






                 



                

                  






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 
 

 

  
 

 

  
  
  

 

 

  
 

 

  
  

 

 

  
  

 

  
  

 

  

 

  
  
  
  
  

 

 

  
  

 








 
 






 


  
  

 


  

 




  
  

 


  

 


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



 

               












                  




              


                     


 

 






NEIGHBOURHOOD HOUSES VICTORIA INC. 
ABN 30 174 498 896 

INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS 
 
Opinion 
 
I have audited the accompanying financial report of Neighbourhood Houses Victoria Inc. (the Association), which 
comprises the statement of financial position as at 30 June 2022, and the income and expenditure statement, statement 
of changes in equity and cash flow statement for the year ended on that date, a summary of significant accounting policies 
and other explanatory notes and the statement by the members of the Board. 
 
In my opinion, the financial report of the Association is in accordance with the Division 60 of Australian Charities and Not 
for Profits Commission Act 2012 and the Associations Incorporation Reform Act 2012, including: 
 

i. giving a true and fair view of the Association’s financial position as at 30 June 2022 and of its performance for 
the year ended; and  

 
ii. complying with Australian Accounting Standards as per Note 1, the Division 60 of Australian Charities and Not 

for Profits Commission Act 2012 and the Associations Incorporation Reform Act 2012. 
 
Basis of Opinion 
 
I conducted my audit in accordance with Australian Auditing Standards. My responsibilities under those standards are 
further described in the Auditor’s Responsibilities for the Audit of the Financial Report section of our report. I am 
independent of the Association in accordance with Division 60 of the Australian Charities and Not-for-profits Commission 
Act 2012 and the ethical requirements of the Accounting Professional and Ethical Standards Board's APES 110 Code of 
Ethics for Professional Accountants (the Code) that are relevant to our audit of the financial report in Australia. I have also 
fulfilled our other ethical responsibilities in accordance with the Code. 
 
I believe that the audit evidence I have obtained is sufficient and appropriate to provide a basis for my opinion. 
 
Emphasis of Matter - Basis of Accounting and Restriction on Distribution 
 
I draw attention to Note 1 to the financial report, which describes the basis of accounting. The financial report has been 
prepared to assist Neighbourhood Houses Victoria Inc. to meet the requirements of the Associations Incorporation Reform 
Act 2012 (Victoria) and the Australian Charities and Not-for-profits Commission Act 2012. As a result, the financial report 
may not be suitable for another purpose. My opinion is not modified in respect of this matter. 
 
Responsibilities of Management and Those Charged with Governance for the Financial Report 
 
Management is responsible for the preparation and fair presentation of the financial report in accordance with the 
financial reporting requirements of the applicable legislation and for such internal control as management determines is 
necessary to enable the preparation and fair presentation of a financial report that is free from material misstatement, 
whether due to fraud or error. 
 
In preparing the financial report, management is responsible for assessing the Association’s ability to continue as a going 
concern, disclosing, as applicable, matters relating to going concern and using the going concern basis of accounting unless 
management either intends to liquidate the Entity or to cease operations, or has no realistic alternative but to do so 
 
Those charged with governance are responsible for overseeing the Corporation’s financial reporting process. 
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Auditor’s Responsibilities for the Audit of the Financial Report 
 
My objectives are to obtain reasonable assurance about whether the financial report as a whole is free from material 
misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion. Reasonable 
assurance is a high level of assurance but is not a guarantee that an audit conducted in accordance with Australian Auditing 
Standards will always detect a material misstatement when it exists. Misstatements can arise from fraud or error and are 
considered material if, individually or in the aggregate, they could reasonably be expected to influence the economic 
decisions of users taken on the basis of the financial report. 
 
As part of an audit in accordance with Australian Auditing Standards, I exercise professional judgement and maintain 
professional scepticism throughout the audit. I also: 
 
 Identify and assess the risks of material misstatement of the financial report, whether due to fraud or error, design 

and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate 
to provide a basis for my opinion. The risk of not detecting a material misstatement resulting from fraud is higher 
than for one resulting from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, 
or the override of internal control. 

 
 Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are 

appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the 
registered entity’s internal control. 

 
 Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related 

disclosures made by the responsible entities. 
 
 Conclude on the appropriateness of the responsible entities use of the going concern basis of accounting and, based 

on the audit evidence obtained, whether a material uncertainty exists related to events or conditions that may cast 
significant doubt on the registered entity’s ability to continue as a going concern. If I conclude that a material 
uncertainty exists, I am required to draw attention in my auditor’s report to the related disclosures in the financial 
report or, if such disclosures are inadequate, to modify my opinion. My conclusions are based on the audit evidence 
obtained up to the date of my auditor’s report. However, future events or conditions may cause the registered entity 
to cease to continue as a going concern. 

 
 Evaluate the overall presentation, structure and content of the financial report, including the disclosures, and 

whether the financial report represents the underlying transactions and events in a manner that achieves fair 
presentation. 

 
I communicate with those charged with governance regarding, among other matters, the planned scope and timing of the 
audit and significant audit findings, including any significant deficiencies in internal controls that I identify during my audit. 

 
Frederik Ryk Ludolf Eksteen CA 
ASIC Auditor Registration Number 421448 
 
Collins & Co Audit Pty Ltd 
127 Paisley Street 
FOOTSCRAY VIC 3011    Dated this 8th day of November 2022 
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